
Development sector professionals first, IT Professionals later

Simplifying technology for
social-purpose organizations



Who we are?

Our mission is to empower social purpose organizations in their digital transformation journey by offering affordable, integrated, 
and customized tech solutions. 

We are a diverse team of 150+ committed professionals with a blend of technology and social impact expertise. 

Our commitment is to develop technology that aligns with each organization’s unique needs, enabling them to achieve their goals 
and amplify impact.

Our Approach
We combine deep understanding of the social sector with technological expertise to address grassroots challenges. Our focus is on creating 

solutions that are not only affordable but also scalable, empowering organizations to drive lasting change. 

Social Sector Priorities

•Theme and Stakeholders’ specific 
needs.
•Contribution to Sustainable 
Development Goals.
•Built with a grassroots perspective.
•Support governance and 
compliance.

Technology Priorities

•Ease of use and deployment.
•Support change management and 
ensure adoption.
•Problem-solving approach with 
custom-led solutions.
•Prioritise open-source and no-code 
low-code platforms. 



Team Members
150+

ISO Certified 
ISO: 27001: 2013 Countries

6
Projects
300+

Years of Enabling 
Impact

9
Clients
140+

Dhwani
Scale at 

Ecosystem Partners



CSRs/Corporates NGOs & Social Enterprises

Philanthropy and Impact Investors Government & Multilateral Academic, Research & Consulting Firms

Clients
Catalyzing Transformation Across 



Sustainable 
Development 

Goals

Climate
Change

Disaster 
Management

Education Financial 
Inclusion

Gender & 
Inclusion

WASH Governance Health

Rural 
Development

Skill & 
Livelihood

Catalyzing Transformation Across 

Themes & Goals



How do I collect data 
of 5,000 farmers
in Maharashtra?

How do I make 
compliance reports of 
10 NGOs in the same 

format?

How do I track progress 
of Students in a small 
village in Rajasthan ?

How do I reach 100,000 
people online and educate 

them about government 
schemes?

We solve

Challenges
at project and field level



How do I monitor and evaluate 
different programs across different 
organizations and then create 
compliance reports?

Why is it challenging to track 
beneficiary-level data and how do I 
tell a story from it?

How can I collect offline data in 
remote villages and how do I 
visualise this data? 

How do I digitize schemes and track 
their adaptability in the targeted 
audience?

CSRs
NGOS

Research 
Organizations

Government
Organizations

We solve

Challenges
at organization and 

program level



Efficiency | Accountability | Real time reporting | Compliance | Transparency | Quick/Informed decision

#ICT4D | #Tech4Good | #ICT4S | #AI4Good | #Tech4Social

Program Management Grant & Donor Stewardship Fieldwork & Outreach Office Automation
• Process workflow mapping.
• LFA and Indicator tracking.
• Gantt Chart and Work 

Plans.
• Budget and Fund Tracking.
• Staff & resource tracking.
• Knowledge Management.
• Documentation and 

records.
• Collaborating and 

Reporting.

• CRM and Fundraising.
• Partner management.
• Application / Proposal / 

Due Diligence.
• SDG and Impact 

Monitoring.
• Data analytics and 

reporting.
• Compliance tracking.
• Budget and utilizations.

• Training and capacity 
building.

• User-friendly data entry 
tools with multi-language 
capability.

• Real-time data access.
• Community engagement 

and outreach tools.
• Personal identity and 

dashboards.

• Payroll & HR Accounting.
• Budget Management.
• Website/Social Media.
• Email & Communication.
• Accounting and Fund 

Management.
• Asset Management.
• Compliances.

Data & Technology

Needs of Social Purpose Organizations



Dhwani RIS has built/supports 
implementation of the following 

Tech Platforms for the 
development sector organisations

Products

Services

Program MIS & Data 
Collection Application

Grant, Project  & Donor 
Management

Learning Management System

Off the Shelf Solutions Open-Source Solutions

Other Solutions

DaaS Custom IT 
SolutionsDashboard as a Service

Digital 
Transformation

Solutions

Our Offerings



Simplifying donor, grant, proposal and 
project management with mGrant, a web-
based solution streamlining fundraising, 
proposals, project frameworks, reporting, 
compliance, and many more.

It is a multi-stakeholder platform that 
supports all functions, work modules, 
project mapping, operations, and executive 
decision-making. 

It comes with several built-in features and 
capabilities and is designed to be flexible, 
user-friendly, and intuitive, ensuring that it 
can adapt to your unique needs.

Platform for Donors & Implementors
Grant, Project & Donor Management

SaaS Scale and Impact

500+
Donors

3,300+

Partners

3,000+ cr.

Budget

15,000+

Projects

500+

Districts

2,500+

LFAs

Features

Mobile & Web friendly Legacy Data 
Upload

Reminders & 
Notifications

Multi-user & Super 
Admin Geo-Tagging

Multimedia Support DIY reports Real-time & Intuitive 
Dashboards

API and Integration 
Ready

Bhashini - 
Multilingual

For Grant Seekers

Compliances 
and Reporting

CRM for 
Fundraising

Vendor 
Management

Donor 
Management

Fund 
Management

Data 
Collection

Project 
Management

Learning 
Management

Dashboards & 
Reports

For Grant Givers

Compliances 
and Reporting

Partner 
Management

Vendor 
Management

Proposal 
Management

Grant 
Management

Data 
Collection

Project 
Management

Learning 
Management

Dashboards & 
Reports

Use Cases

Track Budgets & 
Fund Utilizations

Track LFAs & KPIs

RFP led Partner 
Onboarding

Track Partner 
compliance & 
performance

MCA Compliance– 
Impact Assessment, 
Action Plan, Form 2.

Engage multiple 
donors and partners



MIS Dashboard

Mobile Based 
(supports offline 
data collection)

Bulk data upload

GPS Enabled

Create Profiles Collect Data Track Progress

Crops 
Managment

Student 
Tracking and 
Management

Household 
Mapping 

and Service 
Delivery

Field Worker 
MIS and data 
management

Assets and 
Equipment

Pre-Post 
Assessments

Form Builder

Multi-Lingual

Organizations
300+

Low-code/no-code platform for quick, 
offline data collection and monitoring in 
multiple languages. It converts data into 
real-time insights for informed decision-
making.

The project-tracking feature is a one-stop 
platform encapsulating dashboards, easy 
data migration, a survey builder, training 
sessions, and more. This also makes it a 
perfect platform for Project Assessments 
and Audits (Need, Baseline, Midline, Impact, 
SRoI, etc.).

The platform can get integrated into mGrant 
as an extension and value-added benefit.

Process and Use cases Key Features

Platform for Implementors & Assessors
Program MIS & Data Collection 



Personal progress 
track

Creation and tagging 
of multiple courses

Live & recorded 
content delivery

Monitor progress

User Control 
access

Conduct learning 
assessments

Students

Project staff

Young adults

Training Capacity building

Health & 
community workers

Trainers

Farmers

Adolescents

Organizations
30+

A highly configurable, DIY platform for 
delivering, tracking, and documenting 
tailored e-learning courses.

Our platform is designed to facilitate and 
enhance learning engagement through 
multimedia content, progress tracking, and, 
most importantly, personalized learning 
paths that cater to individual learning needs.

The platforms support scalable learning 
environments, allowing institutions or 
organizations to manage larger numbers of 
users, courses, etc. , scale. 

Use Cases Key Features

Platform for Capacity Building
Learning and Capacity Building

Knowledge and awareness building for :

Other open-source platforms:



Organizations
100+

An all-in-one solution for customizable data 
visualization and analytics. Gain real-time 
insights through user-friendly dashboards 
tailored to your organization needs, easily 
empowering informed decision-making. 

Our ETL Approach, combined with the 
capabilities of analytical tools, covers 
everything from data pipeline creation to 
dashboard setup, ensuring seamless 
integration. 

Scalable and secure, our service grows with 
your organization while providing up-to-the-
minute analytics.

Dashboard as a Service (DaaS)

Decision Maker’s Tool
Dashboard Analytics

ETL Approach

Use Cases

Impact and KPI Reporting Impact SDG Reporting

Grant and Financial Reporting Fundraising and Mobilization

Social Media and Sentiments Beneficiary and User Reporting



Menu Option based audio-visual content delivery

Helpdesk for counselling and grievance

Booking appointment

Menu Based Static FAQ’s

Integration with your MIS/CRM

Web Scraping Dashboards

Beneficiary SupportFundraising Support

Nonprofits & Foundations
20+

Our platform allows seamless integration with 
WhatsApp, which is accessible on both Android 
and iOS apps. This ensures effective and easily 
reachable communication on a popular 
messaging platform.

With our user-friendly interface, organizations 
can streamline interactions, provide instant 
responses, and gather valuable feedback 
around the clock. Enhance engagement and 
improve outcomes with our comprehensive 
chatbot solution, tailored to meet the unique 
needs of your programs.

Use Cases

Communication & Outreach Tool
Chatbots



Integrating Gen-AI and ML
Innovation

Generative AI Solutions

AI-driven content generation, 
summarization, and recommendation 
system that make insights accessible 

and actionable. 

Conversation AI & Chatbots

Engage across platforms like 
Whatsapp, Facebook, Website, etc. 

through multi-lingual, multi-media AI 
Chatbots. 

Voice-enabled Assessment 
Tools

Transform evaluations with voice-
based assessments that interpret 

spoken answers, match, and deliver 
feedback.

Data Insights & 
Recommendation Engine

Transform data into dynamic insights 
with solutions for PDF summarization, 

data retrieval, chart generation, etc. 
with advanced analytics

Natural Language 
Understanding

Extract and analyse insights from text 
with natural language processing 

solutions and custom model training 
tailored to your needs.

Predictive Analytics

Discover and predict future trends 
basis data collected and past activity 

with AI-driven predictive models to 
guide decision making. 



Education Health

Agriculture and Rural Development

G2C, G2B, & 
G2G 
Applications

Social Welfare 
Scheme 
tracker

ULB 
Financial 
planning

Public 
Data 
Analytics

Academic and 
Social Sector 
Research

Farmer 
Advisory 
Chatbot

FPO & 
ERP 
System

GPDP & 
VDP 
Platforms

MGNREGA 
Payment 
Tracking

Educators 
Capacity building

School 
ERP

e-Governance

Learning 
management system

Tuberculosis 
Patient 
Management

HIV Patient 
Management

(NCD) 
Management

Malnutrition 
Program 
Management

Problem 
specific tools

Custom IT Solutions
Tech Consulting

Solutions150+



Organization Data 
Systems Review 

Tech Contracts/ 
Proposal Reviews

Tech Cost 
Estimation

Grant Proposal 
Writing

System 
Integration

Solution Architect

Vendor 
Evaluation

Server 
Architecture 
Consulting 

Mock-ups and 
Wireframe 

Development

Digital Transformation Services
Tech Consulting

Transformation Engagements20+

Tech-consulting services empower organizations with the 
expertise and strategies needed for digital transformation in 
today's fast-changing landscape.

We conduct comprehensive assessments to identify IT needs 
and challenges, followed by tailored solutions that enhance 
operations and align with your goals. 

Our experienced consultants guide you to maximize the value 
of your technology investments. 

Whether modernizing IT infrastructure, improving data security, 
or streamlining operations, our services provide the insights 
and support needed for sustainable success.



Other

Mobile

Devops

Database

Back-end

Front-end

built on the following tech stacks
Our software are



We have designed and deployed solutions across organizations, stakeholders and themes in the social impact ecosystem.  
Experience highlights are captured on the subsequent slides.

Credentials

Organizations and Themes

Organizations such as Government, Multi-lateral and 
Uni-lateral, Philanthropy, Corporate CSRs and 
Foundations, NGOs, etc.

Stakeholders such as Women and Girls, Farmers, 
Children and Adolescents, FPOs and SHGs, Frontline 
workers, Educators and Administrators, etc.

Themes such as Agriculture and Livelihood, Environment, 
Healthcare, Skilling, Education, Governance, Inclusion, 
etc.



dCRS, Platform to analyse 
Death and Autopsy data

Producer Group Grading, 
Business Planning and 
Accounting/Transaction

Standardized Financial 
data dashboard of 
Indian cities

Status of water supply 
and water quality in 
rural households

in UP, MP and Jharkhand
Scale: Pan India

Scale: Pilot across 50 PG 

Scale: Pan India

02 0301 04
Government and Multi-laterals

Work: Portal development for 
4000 urban local bodies to 
enable the sharing of 
financial data covering 
expenditure and revenue with 
the public

Work: Platform for 
Medical Officers to 
analyse and review data 
on the cause of death for 
people who died under 
specific circumstances.

Work: Web MIS, Mobile 
App and Custom 
Dashboards

Work: Mobile app, custom 
dashboard, custom reports 
for tracking of field 
progress of Jal Jeevan 
Mission activities

Scale: Tamil Nadu



Student Enrollment & 
Classroom Activity 
Reporting MIS

Work: MForm Mobile App & 
dashboard for student 
enrollment, batch creation, 
attendance, academic 
performance monitoring

Dashboard for 
process tracking

Skill Development MIS
Data Driven Governance 

Work: Custom Mobile 
App, Web MIS, Custom 
Dashboards

Scale: Uttar Pradesh

Scale: Pan India
per year

Work: App, MIS, Dashboards, 
Track student journey from 
mobilization to placement

02 03

Scale: 10,000+ students Scale: 25,000 villages 
and 20 lakh 
beneficiaries

01 04

Philanthropy and Family Foundations

Work: Web MIS, Mobile 
App and Custom 
Dashboards



Jan Sahas Transform Rural India Educate Girls Swasti OneStage
01 03 04 0502

Non-Profits

Work: Deploying mGrant 
solution to automate and 
digitize project 
management and donor 
management across 
verticals for effective 
monitoring, reporting, 
communication, etc. for 
project activities and fund 
utilization.
Scale: Pan India

Work: Develop 
technology solution for 
Walmart Vriddhi program 
to manage and onboard 
MSMEs, supporting their 
overall development. 
Built on CRM frame, the 
solution provides mobile 
app for upskilling as well.

Work: Integrated system 
to enhance organization’s 
ability to secure funds for 
current and future plans 
through improved donor 
and market intelligence 
and maintain and expand 
donor database. 

Scale: Pan India

Work: Develop a mobile 
application as ‘Jan Sathi’ 
to empower migrant 
workers through simple 
eligibility checks on 
government schemes 
and benefits. With 
multiple languages & 
offline functionality, it 
enables last-mile 
workers. 

Scale: 20,000+ MSMEs

Work: Custom solution to 
enable Farmers and Agri-
entrepreneurs to 
understand their 
requirements and provide 
the necessary support 
through data analytics, to 
improve income and 
livelihood.
Scale: 1.5+ lac farmers

Scale: 65+ lacs migrant 
households



Amazon CSR Godrej Group CSR HDFC Bank CSR Reliance Foundation Mahindra Group CSR

01 03 04 0502
Corporate CSR

• mGrant Platform for 
CSR lifecycle 
management

• Setup of M&E 
framework for partner 
NGOs

• Setup of survey tools 
on digital platforms

• Analysis of 
impact  assessment 
data and 
recommendations to 
client

• Pan- India

• Built a complete 
platform to manage all 
their CSR projects 
across 5 group 
companies

• NGO management and 
ensuring MIS 
compliance (Training & 
Follow up)

• CSR Lifecycle  mGrant 
platform M&E 
framework digitization

• Approvals & 
permission workflows

• Mobile App for field 
data reporting

• Used by 300+ NGO 
partners

• Skilling Lifecycle  
Management Portal

• Student onboarding,  
registration, 
attendance,  
placement tracking

• Mobile App, Web MIS, 
Dashboards

• mGrant Platform  for 
CSR lifecycle 
management

• Management of all 
CSR projects across 
30+ group companies

• Grant & Impact 
management

• NGO due diligence, 
Schedule 7 Reporting, 
Annual Action Plan

• Employee 
Volunteering Module



Scale: 200 Pashu Sakhis and 
25,000 Livestock Families

3000+ PGs, 20+ FPCs
Scale: 35000+ GPs in MP, 
Jharkhand & Bihar

Livestock ERP System 
for Goat and Poultry

Work: Developed a web 
dashboard to track 
enrollment, trainings, 
financial performance, 
market linkages of FPOs & 
Producer groups

Paydash

01 02
Bihar Agriculture Growth & 
Reform Initiative( BAGRI ) MIS

Scale: 67000+ farmers,

03
Agriculture and Livelihoods

Work: Web MIS, Mobile App  
for Profiling, On Demand  
and Scheduled Animal  
Services Delivery, Stock  
Management

Work: Custom solution for 
web scrapping 
attendance/muster 
roll/payments data from 
MGNREGA portal and 
expedite the payment process 
to MGNREGA workers



Price Derivation Portal Crop Insurance 
Digitization

Scale: Karnataka

Scale: 10 Repackaging 
Centers of BB

05 06
QSure

Work: Web MIS, Mobile App; 
Developed a Price Derivation 
portal to derive daily collection 
center price

Work: Web MIS, Mobile 
App; Quality Management 
System for repackaging of 
Pulses

Scale: 35 Collections centers 
across 10 cities

04

Agriculture and Livelihoods

Work: Awarded grant by  The World 
Bank, for  innovative & integrated  
digital solution for crop  insurance 
claim settlement,  developed for 
GIZ India



Usharmukti

socio-economic growth

Work: Conducting impact 
assessment of ground 
water recharge 
interventions on farmer’s 

Pavagada Solar Park 
Impact Assessment

Scale: 2,000 micro 
watersheds across 54 
blocks of West Bengal

districts of Maharashtra Scale: Farmers around 
Pavagada Solar Park in 
Karnataka

01 03
Impact Assessment Of Water 
Conservation Technologies

Narmada Landscape 
Restoration Project

Scale: 150 farmers in 3-4
Scale: Madhya Pradesh

02 04

Environment and Climate Change

Work: Web Scraping of 
NREGA portal, Dashboard 
and reporting using BI Tool; 
Watershed level tracking 
and monitoring of NREGA 
natural resource 
management works

Work: Setup of data 
collection app and 
dashboard for impact 
assessment of the project

Work: Setup of data 
collection app and 
dashboard for impact of 
the solar park on farmers 
in drought prone area



Tribal Health and Nutrition 
Portal ( Ministry of Tribal 
Affairs) Work: Mobile app for 

screening and management 
of non-communicable 
diseases, by ASHA Sub-
Centres and PHC staff

RISHTA

Scale: Pan India

Scale: Farmers around 
Pavagada Solar Park in 
Karnataka

01 03 04
Digital Life Care Web Portal 
and App 

Personalized HIV Patient 
Counselling App

Scale: Pan India

02
Healthcare

Work: Web Portal; Data  
Upload Panel Public  
Website and  Dashboards to 
map Nutrition and health
related vulnerabilities  for 
Tribal population  in India

Work: Web Portal, Mobile App; 
for assisting doctors with 
personalized suggestions 
based on past & present health 
data of each HIV patient

Scale: ART Centers in Mumbai

Work: Web Portal, Mobile  
App; for profiling and 
counselling management 
of adolescents, for their 
Sexual & Reproductive 
Health



Malnutrition Tracking 
Platform

Work: Public Website and Dashboards for 
tracking state,district wise crop production, 
nutrient demand & supply data; simulation 
tool for policy researchers

Scale: Pan India

Scale: Pan India

05 07
Nutrition Fortification 
Dashboard

Adolescents Health 
Tracking Platform

06

Scale: ART Centers in Mumbai

Healthcare

Work: Web MIS, 
Dashboards & Mobile App 
for profiling & tracking 
malnutrition status of 
children, women & patients 
in healthcare facilities 
serviced by client

Work: Web Portal, Mobile App; 
for periodic tracking of sexual, 
reproductive health awareness 
& access related issues of 
adolescent boys & girls



Skill MIS

curriculum tracking

Work: MIS, App and 
Dashboards, Mobilisation, 
Training, Placement, Post 
Placement, Follow Up, 
Attendance, Course 

ETASHA Career 
Counselling app

Scale: 25,000+ Students 
per year

Scale: ART Centers in Mumbai

Scale: 5000+ school girls 
in 9th-12th grade in 
Haryana govt schools

01 03 04
Asaan MIS ROTI MIS

Scale: Pan India

02
Skill Development/Employment

Work: MIS, App and 
Dashboards; Mobilisation, 
Training, Placement,
Post Placement, Follow Up 
Activities

Work: MIS; Registration, 
Training and Placement of 
women beneficiaries

Work: Highly Interactive 
web and mobile 
responsive app for 
Haryana govt school 
students' career 
counselling



Learning Management 
System for Teachers

Education Rules, 2003

Work: MIS for Haryana Govt 
for end-to-end digitization of 
admissions under Rule 134 
A of the Haryana School 

Teacher Training & 
Feedback Sharing App

School Admissions 
MIS for Haryana Govt

Student Enrollment & Classroom 
Activity Reporting MIS

Scale: 1500+ teachers in 
Bihar

Scale: Punjab

01 03 04

Scale: Haryana Scale: Uttar Pradesh

02
Education

Work: Web MIS, Mobile App 
for content sharing, 
assessments, live training 
sessions, performance 
tracking of primary school 
teachers

Work: MForm Mobile App & 
dashboard for student 
enrollment, batch creation, 
attendance, academic 
performance monitoring

Work: Web MIS,
Mobile App for content 
sharing, assessments, live 
training sessions, and 
feedback sharing by the 
Punjab govt. school teachers



Village Development Plan

Work: Technology 
Feasibility Study for 
Citizen Rights Initiatives 
of Omidyar's funded by 
NGO Jan Sahas

Work: Portal Development; 
All the 4000 Urban local 
bodies to upload their 
Financial Data (Expenditure, 
Revenue in public domain)

Citizen Information 
Service Center

Scale: 315 villages in 
Jharkhand and Orissa

Scale: 4000 Urban Local 
Bodies across India

Scale: 50,000 calls handled 
via toll-free number

01 03 04
Technology Feasibility Study City Finance Portal

Scale: PAN India

02

Governance

Work: Digital VDP; Village 
survey and need 
assessment, Auto VDP 
Preparation, SDG Mapping

Work: Call center; Toll- 
Free Integration, Call 
Recording, Tele caller 
wise reporting



10 To19 Adolescents 
Collaborative M&E 
dashboard Work: mForm app for profiling & monitoring 

grievances reported by gender grievance 
support desk

For Nutrition Assessment of 
Women In Agriculture

Scale: 1200+ adolescents 
in Jharkhand state

01 03
Grievance Management System for Females BMGF Funded Project

Scale: 1000+ women SHG members in Odisha

Scale: 400+ women 
farmers in UP

02
Gender Inclusion and Adolescents

Work: mForm app 
for  survey of adolescents 
in  Jharkhand & dashboard 
for tracking of their 
progress on various 
outcomes related to health, 
education, inclusion, safety

Work: Field surveys, mForm 
app and dashboard for 
baseline &  midline studies of 
nutrition availability and 
consumption by women 
farmers in eastern UP districts



Geo Mapping Application 
for providing risk 
assessment support to 
member MFIs

capturing and location wise 
risk assessment for loan 
distribution by member 
MFIs of MFIN

Work: mForm app and dashboard for content 
sharing, training assessments and field activity data 
collection from field workers involved in financial 
inclusion programs

Tracking

Work: Custom Mobile App 
and MIS for data collection, 
approval, meeting minute 

Financial Literacy Training, Activity planning and 
tracking workers

Govt Scheme Entitlement 

Scale: Pan India

01 03

Scale: Pan India

Scale: Jharkhand

02

Financial Inclusion and Govt Scheme Entitlement

Work: mForm app and custom 
dashboard for profiling 
beneficiaries and tracking 
delivery of govt entitlements 
as per eligibility



Thank You!

Partner with Dhwani RIS 
for a Tech-Enabled Future

Join the ‘CTO for Nonprofits’ 
WhatsApp group 
to connect, discuss tech, resolve queries, and 
stay updated on tech4good events.

www.dhwaniris.com

partnerships@dhwaniris.com 

Contact Us 
Book a Tech Consulting Session

http://www.dhwaniris.com/

